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l' er6otoi66cseB EA:d o@ qoor:oc eoo Qo@ac aQzod colE@ eeqeoc toc<do eoc oadoc @g Q olEo@ Q g€,'
Ocsocs?tJ eegzoc Ogp gOzl eecOzo OrrJoaJ,

2' eeool eeqeoaj g qqodrr3 gcd@toocC 8o @ dco>nlod ooogqoerc€ gezD zodcor:J (Bom Globat) or:cercdcsas
OlrJorrj,

(1) Eoq@ eoc q1gd1@8.
(3) oaedEo eoc oOogq zlc@c.:8.
(5) Eoq@ eor oraeiEcsE.

(l) oOCOb dd (Motor vehicles) cs.

(3) qlaog@ (Apparet) c:.
(5) cs@cd dcgc gOE (Social network sites) cs.

(1) A- 2,8 - 5,C- 3,D - 4,8_ 1

(3) A- 2,8 -3,C - 4,D_ l,E_s
(5) A- 4,8 -2,C- 5,D- 1,E_ 3

(2) grgdr@ eoo e€66.Joca8.
(4) Ecsq@ eoc oOog,q rr:c@co8.

(2) Eg@ 6,ezodo (Electrical equipment) o.
(4) 9QA5@ (Constructions) ce.

(......)

\....../

(......)

(......)

3. zlo orcercd go*r:rcod @,o] od@d ereoo .'qeorri q1 qQod,,j eBod q?
(l) oroJ@cezod<rcs e) Eqgz:l cogoqg
(3) @eoc e:6@c5 Edetcqzl g) eo6o; Eede:cqz:r
(5) oxcecd zooge ocSd qccso:z:: @EaJ zodoc o1E@ (Business outsourcing)

4. C3oo OcOoO X EdrO @Ezs'f Orsre:rrJ AFf8ndss rqrnd RR"".e,.r - v a.x-a anr

(2) A-2,8-4,C- -5,D- 1,8_3
(4) A- 1,8 - 3,C - 2,D - s,E_ 4

5. ee@zr"lol EBzrJ oDzo6 Eedecqo @g Q ocoa qogE 85@ oqeoc 'ee@a3o oeoCogcs' ro@a3 oucq,cdcszJ
ergooJ eeoroS q qp@1Eo eOcocoan, qr(tg@ zo@eogd gresaJzlocd 8EO ogod EooeeE qcd@to zodor
gQ. dcso oedozo8a3 oqoqttrzD OqOccool qod oeoSo6ocd zog@z:rczoc6r:JOcs ogocd gpO eodp g$cs.
d g€O cs@:doprd O>rercdce ozoodS qtC@d geJOa ecbcdocsrrJ coerm
(1) 3 A. trr 4R @) 68- (s) 74. (......)

A. g8Ecr

B. qdp<r
C. o6@cc5cs

D. zob@rrrJor p6ce

E. Eedocq:::ocd eioocOcs

l. Q&zS co18@

2. 6td:o Q&aJ eeoeddoO

3. Q&aJ oe q@@

4. Q&CI1 zo5@caJr:rcs 8@Oq ozlc@6od 6,ero{coao
5. oedOzoSrrJ @Eoqo?rzDocozrJ ee@a.J8n @1,&zS ODcercdcs

rJzd dc oncercd ob8zsdg eqo@o cDr€@$ztr Eqtr- Eordq o qzJoc q1s 
^rao", .-lozrt-.

I oEor6 8QO Oedo.
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6. ereool OeoO qeJoOrrloal tecbo erc6oBzo escozo SEercsd oc O@ escOzo eeqeoc aqgoJ EEerceE.

cso6O orocooo corAtD 6€€d
A. gdc Eqrcr:i@zo

B. zrczJee&rs

C. gc58zo

D. o{coerc6r:>

E. 8E@c^:

l. odcoOi oraSee<6c: QS€ EO

2. a-.r,rj;lorl d:lcoeorooci ObOacs

3. o6Czo ooogqoercod oolC 69 geog, csc@

4. tocEzl ng eolE oerc@8al csaroJOce Eca@ E8@

-5. ere.i qQdlg dcEn eooabo?t ee161ed@zS gQdenl 68@

1

escSo ec6ee6zo ocozs eoc EqgoJ aordQ o cogoc g1E zocdOcc oolidzr}m.

(1) A- r,B -2,C- 3,D -1,8- 5 (2) A-4,B - -5,C- 2,D- 3,E- 1

(3) A-2,8-t,C-3,D-5,E-4 (4) A-4,8-3,C-5,D-2,E-l
(5) A-2,8-I,C-5,D-3,E-4 ( .)

oiscercd gccsr:lr:'rc.sd EA?tJ OeS dd ercbcdoogo esocd ocoE@ 9Q a8O eoqerc coe €rQ Scsczocdro@
EEocezd eoc dO qqcg, ocbdooe erSedolod ereoor orqoO gCoO.

@ED€nldeo@ crOttdo

A. qc<,oorarcs eg oooq)5 eJzszocsd 88980
B. dcEcs ococOnl8o@ O{qO qccszs E@

C. Eg@ ocborc Eo6zr g6orogo g€uDeo 8@ocsg E5@

D. ocdoog qzrlorbcoorcs oCOeod eeqeozrS 68@

l. 64o
2. copoqgzodlOrri

3. oadOzoozrJ

4. q8Ezodlorr}

8.

grozl @oczoodzo@ eoc 5o gqog, eobdo 8o1dQ o cog,ec q1E ncdOcs or:lidaJz::.
(r) A-l,B-3,C-z,D-4 (2) A-l,B-3,C-4,D-2
(3) A-2,8-1,C-3,D-1 (4) A-3,8-r,C-2,D-4
(s) A-3,B-1,C-4,D-2 (. .)

O>cerdcsd 58zrJ oO odcoa6laal eereECeO co8@al ococO rlcoc 915 qcOrd cJ5@cozd OrrJorrJ,

(l) 8og oCOaBzrJC ee@rzlO e.l1g8@8.
(2) gOcdoocd Q q::"3 Ourec6zo gEdleOgO eocS oarcES@8.
(3) qcco@nl esoozJol Or:cercd zoOgqO6O ocsrqo oztrc(D1E@8.

(4) ger€, e€6r:Joc,sEzr3 gr:I tordO eslerE@8.

(-5) oi688c.:zrlo qcocd8$ E@8. (......)

ereozl esqeord q qz:2oda} dcdu Og gcqccs@d ogce eelgEcs roldod zq@eS q?

(l) 6csgd1 O6eg coceSo2 Q) g@6co cocedo2 (3) O6esar@ cocadq

(4) or1es16i oca{o2 (5) OlozB cocedo2 (......)

oOog,q Ees@cOcdod oeeo careEca aoldod eeet?l ft go2odal zB@z$ q?

(l) oeJOzoS:rJO Eo6or QzlO OlpeS o?lroo(DE@

(2) o>cerc6zo aicJcoc.s 8B8gO zlOc omcolE@
(3) oedOzocsep d.Ecsrodrrl gool ES@

(4) eze€ zog, @60 OOc 016 69o0 eoc<dO E8&@
(5) copoqpzodlozr3 es@co @?tic eeOqrocooal eror:'Joc ozlcolE@ (..'..-)

Oder:J o>cercdc.srsf AgrtJ O6eoJgcEozBO qr:} Oar oc8csd OzrJozrJ,

(1) qcooCdarcs 8@aq qoqca@d oa:c@1E E@8.

(2) ectoc^: EcdEor Eo8.
(3) qO 86o1o8ai oder:J o>cecd Ogergcs gOc colE@o eolE E@8.

(4) edocdzr:o o@ orcercd 6oge ESoo eolE E@8.

(5) odgedS@csro(D?lJ gg€o eoc 6,eroqed gOr colE@o eor8 E@8. (.'....)

2OU7 q"a 07 qda: ee@rco@ er6ozlE oqorzr3 or:: alQ5f Oncetcdogo qqrg, tod16d orrJozrJ,

(1) eop6fzodloaJocd gcdgC oOdl@ 88o8.
(2) eoQ6lzodloaJod gocdozrcoS.
(3) eoOC oDcescd @c.ocerQ.8 E5@8.
(4) eop5fzodlo:lJ es.O>co8.

9.

10.

11.

t2.

(5) eoOC O>cecd Egdloc eo16@8.

I qdocS 8qO Oed?t.
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13. e:oo> Eaz$oozdooi EEa Orcocd eeoEOcrrrOgO gqcg gCeo<s 8EooA.
A - oc58o 6g@ Ocboc ga{a A8O
B - ep8EndlOrJocoa.J c,-OzlJ p EE@o dzozoced 6@

C - ocgzrceO g8EzodiOzrJ qSocSocezrJ @ ee@d:rJd Ec.: gq E@
D - @c.:ceQ.6cs qEOcbcs E@

E - qCeo arg@:rczodlOrr} OqOc colE@O eolE E@

F - q8EndiOzrlod OcoS@ EOceeEor Eg
9olol qz qzBodzd E@ceeEol oecg ee@cco@a (PI-C) gdelo er@6C qO"<2 zocdOc,s o6j&rJ2tr.

(r) A, ts, c, D (2) A, B, D, E (3) A, B, D, F (4) A, C, D, F (-s) C, D, E, F (......)

14. eeoor qCOc qloloC esperzscd O>retcdcs aoc es@Oz:JO todt6 SEerc.sS.
A - gdcotrrlpOcQ esc@cdto eeretrc3
B - de5c.: 8@Aq ts1g8@Or:i EO

C - eepezocd qOucetarcs, gS€O eor or:tcda2d1 gOc Q@

D, tocdo eoc oeJOc qe @eO E6&O
E - aJooOSetcOcs eoc Sqotee

F - EEa CodpOg O>rocd roOga2Og Sdor EO

eern) Er qqodzri eeperzocd g6er:I6 er@<rzJ Ereg,oJ orc<dOcs eBOd q?
(i)A,B,C (2) A,B,E (3)A,C,E (4) A,C,F (-s)B,D,R (......)

15. Or:Oeecc.:aoJocs o2@ai Or:OeeccezocszBO qoi Ozl g{cog gsgrg)caeS O?rJo?rJ,
(l) SC o{&cs qcqcc.s@ O1E E@8.
(2) oaioc EgCBc.: or3 EO8.
(3) es@cd oroJtrJocs orc 8@co1E@ OlE EOE.
(4) mO ordO oc oajOc etSoeoidzlc^rO qOeddc OrE EOB.
(-5) daotcOocd SOzl oloJr:JOcs geog, coc@8. I ... ... l

16.' ee@cdEce OuOeecoror:JOc.s' OOc?iJ oeocQzri Eeir::d ozoodzrJoo},
(l) qCorla} p g{cog8zrf eeqeoc qOcd@ esloE@ c.:rrJozlE.
(2) etces6f g@82tJ eeqerc ozlc66od oocerler:} oOqc Q@ c.::rloarE.
(3) o@ O>ce:cdcsO e:goC eec@cSzsErrJ eop6l zod (D1EO c,r?tJo6E.
(zl) gzrJoat tocEorc,s qo@ 88@ eeqeoc ai)or @ 6,erzod<mced 6edocqac^: 88@ cs6JoztrE.
(5) qcOcOor al,616 radl&azrlo Eccortzrc,: o2g 107oa d.Ecsc A8cozacsd gOc Q@ cszrloo:E. (.. .)

17. e3oo.$o olozB oedoc (AutomatcdBankingServiccs)r2@zri ol"zBooo e@<6nJ qr:i ozl oc8cszJ oajo:r},
(l) zscgcs 988 zsd (DTEOO eolE E@8.
(2) oadoc OrsceiSoc.:zd O1E 6cocsC erAOO eolE E@8.
(3) FCe:z:J ocoE@ ueog E@8.
(4) E€@ SpOq oorcdbzdl eeors@.oal gOc (DTEOO eo18 E@8.
(5) E€O S?rd gqC po@cd1 88@o eo18 E@8. (......)

18. 'EqgC Oucecd' (e-business) OOced oeocQlrJ Ee3otd otoodaJoaJ,
(l) er6<ocrzo qlgo.drtJ oOog,q zoOgpOg Ego2 EO cs?rJo?rE.
(2) copoqg 8g a6O eeqeoc Eqgol dcg orEor 85@ ce?tJozr8.
(3) eeoedor cucscd Scoco@cs o@oeccsE@ esqeoc Eqgrri dcg orEo E8@ .srjora8.
(4) copoqp eeqeoc Eqgr:l pq6l eoc8r: E8@ c,s?t}o::lE.
(5) O>oecd Eg@ 8p,ooe 680 eeqarc @agzococo to18o 88@ oa3or:lE. (......)

19. Eee?t)636) $cscO@ocd Q EllceoorzodlOaBO or@ tocdOOg O8arcn@ EcdEoO @ gOc colE@ oreoedl rod:r
p@c,: zB@zsf q?

(l) oarueocdoor (2) .6caod egco (3) oe:codr:rlg oacoeo
(4) dCcEs eeeo6zocs (-5) oOrdero (......)

2A. @ocoo p@ceo ordO @g Q colEo@ (Online Purchasing) qoaddrozoO er@6zlf gEocd8 g eaJescs
Ozrio:rJ,

(1) ocdO or:J8@O eol8 E@ cs.

(2) eocdOOg @6 coozrJ eeleeQ@O or18 E@ <.0.

(3) qoco> ocdOOgO er@6d qOOcz::c^: ocsrp 88@O eo16 E@ o.
(4) actslsl @EzsJ ocoE@ 88oO eo18 E@ cs.

(5) oCod ES@o eolE E@ cs. (......)
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21. Oucocd qcceomozoO zoctlcszJelOocO g,coczod colE@ eeqeoc eOoC Or:'r escOzoc.rzJ Ozr}orrJ,

(1) er6esd(s qpO oOr::a{ E@8. (2) @:rcO eelgg@ eezoC 66O8.
(3) ee@rd OcoE@ 9Q A8@8. (4) ee@erzrJ geebc3 qO@ zod colE@8.
(-5) o,rdcoarcdnlocso eecbdaro pgo QO8. ( . ...)

22. Eaccszs 6,ezocdrs e{O6 (Executive Support Systems) 8@aq EoldQ gncoc^r oraida}a.
(l) OAD zog@rrlczsdd Ed,6 cDtEO eoqeDr eoerr63 Oo er{O8csE.
(2) gel.e - zog,@rrlczod'6 6d6 cDrEO eoqeDr eoeDro Oar e{r,lEcsE.
(3) eezd8oOqar Sc,sco@c,oo eseocce ozl er{O6c:8.
(4) alc@r: Ortloc eelzs$@O oolcdo2dl eoeeozr e{OEc^:6.
(5) ooqEzs o@oeog@ zrJgoJrrg.-, cqcg; qr:lor drtJarc E8o@ er{...rEc^:8. (......)

23. qg zog,@rrlczsdlOrd esqeoo eeozo6feocC@n zqesgocO Olqcooj Oajo:rJ q@or oull:2utsf Eeer q?

(l) dQoarqc Orcecd 6Oge eecbdn rsd colE@ eeqeoc

Q) E,5c. Ooc oorcQzd Sc^:coi@zn 88@ esqeor

(3) q2tJr:lb g{og es@O:dOoc OtiiJmo zod co18@ eeqeoc

(+) Qg zoc@o 6,er<.s @c56zo 8do orlE@ eeqeor

(5) serg @OOo@ zsg@oorodlO:r} qOCeeoc.: eeqeoc ( . . )

24. e:eora X EdloO zsg,@zlczsdd o ,aw261 gcog S8erc^:zJ eoc YEdloO oqercboo@zrlz2nddc.t E8o@ oqm@
A8esrsrst rorncr{ oO.Y(vdwl \

X Y

A. pCu tog@arczsd1, qogE og@arrzsJl

B. qcog@ Eedercqm roggzrlcrodl, ee@ ocdO Eedecqzl zog@z:lcrsdl

C. oocco qogE zsg@:lctod1, 86!gd gogE zrg@z::crod1

D. ooJoJO oSzlleog ang,@oond1, Etpqdt@ zsg,@mczsdl

r .,R,J"."9^

2. Scsco@

3. @ra@ce

4. ropoqp;od1

zsg,@mczod<6 o ,r:,q61 gpO oqercSoo@rrlqzod<6 oqzl@ 8O1dQ O cogec q1E zscdOc.: oolidzrJm.
(1) A-t,ts-2,C-3,D,4 (2) A-3,8-r,C-4,D-2 (3) A-3,8-l,C-2,D-4
(4)A-2,8-4,C-r,D-3 (s) A-2,8-1,C-4,D-3 ( ..)

eoor Or2og X 6d1O @EaJ qogEzsdo es?tJ6@Oq?r Og (qogE gOtlOar p@) arr Y Sdro @El:l 15 esqorc

gzrJ S8lecsnl qzdoO.

X Y

A. gOrddcs

B. Ezqg@ gOtlOzrc.:

C. @eodm es@OrrJOoc

D. gdre qogEcc

l. zBeeecl qlQO OGzd aroro 85n1@@

2. STesotEE glzdE@ erS 88@

3. ocoErr} ooo ocoreC oc<dO qogE 88@

4. SOr 6,Coe, eoqor o2g)enanofc-,o gOc Q@

qogEndcn esrr}So8qo @g qeo Aqgzr3 AordQ o cogerc e11E zocdr)cs ooidaJr::.

(l) A- r,B-4,C-2,D-3 (2) A-2,8 - l,C-4,D-3 (3) A-2,8 -3,C- 1,D-4
(4) A- 3,8-2,C-4,D- 1 (s) A-4,8 -2,C- 3,D- l (......)

oedOzocseqO zlrc.:aroJer Eg<6ocO gqe6 zsrd coo eolE gg€ CI@ce O:rJozrJ,

(l) octslea&?s gg€o8. (2) otJ<.:r ee@OrrJo gggo8. (3) c1.Sc.sco aB.rr} gpgo8.
(4) ee9czodo gg€oE. (5) qcQEzsolo gg€o8. (. ... )

ereoo Oc2oO qlzJoOtrJorr} esoEoo?tcoto rsrctlcs 68eec,rd eor zog@zlrrsd6 @ol o8.

ar6cs @o

A. o1o oOQ@

B. oa{ozo gEogfd<rcs

C. g@A eicJcSo E8@

D. o6eed Ecdo6leedco

l. eelgg@zodoc.s

2. eooEor?ir?Dd6cs

3. o@oeocsEo

4. ocgarcs

eooOocztJ zocbc.sce qpo 6e qqcg rsg@octodd @oo EOidQ O ogelc g1E zocdOcs zB@nf q?

(1) A- t,B-2,C-3,D-4 (2) A-2,8- l,C-4,D-3 (3) A-3,8-4,C-2'D- I

(.:1) A-2,P -3,C-4,D-1 (5) A-4,8-3,C-2,D'1 (....")

,<

26.

)1

I odOcS 8QO Oedo.
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28. ozsc€o @toroei go@cdlooE zocbce eeqeoc eogfo @ ee@OtrJo @m OeD sctJrdOcs eB@e$ q?
(l) glEedqcoor es@cco@ (2) ee@cco@ odgedecb oqecboo@aJqo
(3) olld.Szocd e.:@cco@ (4) ocdzocd OlozB
(5) gdzD@eez:J orc EE@cs ozoc6eg6J eoocO (......)

esc@caru ozocoei gccdOrs:c,r etc eooEoJoe dor:2oO oOc e6c.r gcrdoocs E0 ?r@ d@ qpecocs eoggllozrfozrJ,(l) qooorca' Eeeerzros @ece c0. (2) goocecdo @or g6gco qp.r.. oeeo .,.
(3) goooCgzrr E2e:ctro o.ea: c,s. (4) dee&zo g2e:cr:lc3 oeeo c:.
(5) d.co@ E€erct:l63 oeeo c:. (......)

eeogf aoc qror:rlod Sd9SC ee@ocqar @cbcoc:d OrrJo:rJ,

29.

30.
(l) ozocOad E4o2O o.
(.1) dqOccorrl ertl c^:.

(2) O1o4 <6co o.
(5) zs6lOg cs.

/?\ sf-rqxd rRnntr .q\"/
(......)

o qozo 31 80 40 ood gcdr::cgo 8$z2di eeleEo@ Q gcg ooo ocsrqc Eadorlal gdoaJz:r.

31. (S) ooogqoecg o@zrJ o p@ ardeoc q 6b@c.oo oO.

(qc) e9cBooi8arcsr E8r:: occr'ooci @g, c2ozrloa eoc o@Cedoldce eeleeQo@rd ogo @g Q co:rfozrJ

.... ercdo ozr qod, EodSor gr,:cacs6rri oorcd o SdrrJodocetr} 69 $ corrlorJ

... toc<dO oO.

(q) qrcozt?tc3?t q8EzodlozrJ, ng@actodloaf src oedotrlS?rJod Eco"ocee, o3r:rczo@, qrrogfe c.:arcQc,s @or

ee .EcJcaoci ...... eszoed oO.

(gr) ddcoo goor: oaro toc@:::5o eoeec^3r corEo ecqero @ guzoc @or o1o4o Eg?rJ...

... 6.lo} a6m ga5, @Ol eor Qcq zoc@r: 6ca eoeecsc co18@ esgeoc

... a.e,tJ oloob.

(s) eoQ5f o>cecdc.rc @Foro ooc ooi ... ... oeoi g1g odcoal eolg cs.

(qr) es@cco@ EBrrJ, ore ... @o o@zrJ @ orocOCrsrdlOrrJO E6 Or:r

@ol q gcqc*@ og ocoE@ {Eojo agmd<rco (Double Taxation) :r@:rJ arlQrr} oo.

eeozl qafoOr:: dal dzo grocco cotDD @.eri qoooa aO eegeorri t'Jc'rrJzl.

€oJ@co

ozJOg COc@ Orcerdc^rd ol@ zr@ai gcqcc.r@ Og o.coOp 61o0.

qOqco@ qt5@ O;uOesrcszoCooci 6deloceE.

qolo or.l oat6'c26a qarJ oe-rzle-:C ol1at.

pd Sedocq:r 86O1c.r, Sefecqzr rJtot:> o<n8rrJ oOQo@zri

eJzocro:s Eedurqa 85C1cs cD6?trc,s zoe, eo16 cs.

d.co@ Egg@ E@oc, oOzJeso)o .. ...... Oo

. oO.

f!,o,ts / q6t'D

l.

2.

,1 .

1.

(s)

(gc/

(E/

(qr)

gord, oOedeooJ zl@ ecqeo:d g{ogcec

ozsO zoc@r:: (orcoac@al) o1.zp qEJr eeogzs@ ...... gre @o: goroor eolg qorJ,

Qc2 zoc@z:: (cdcod) oloeB q8dc ereogzo@ ...Elee @ol gorcool eol8 oo.

per gcol:ro OS6zsdoo gpO oeJOzo rocdrocd Sdgqe.. ...e66 Ego@

qcceorzrcsC oa qa6, oDoeeccs?D gccdoar es@cco@ pgrs qccsorz' oO.

:*t,*.:*r* 
*: *::t * -:: €ooa,'ro co ercbdozo*u* o*:: a@csc, oooszrlqc,

I ocoOc6 EQO Ogd?D.
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